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Topics:  
 

1. Setting up a Template (first 

time users) 

2. Registering the unit 

3. Install and activate the unit 

4. Complete the portal 

activation 



1. Go to www.TelguardOnline.com 

2. Enter your E-mail and Password (dealer credentials).  

3. Click ‘Login’. 

 

4. If this is the first time installing a 2Gig unit with Telguard service, you will need to set up a 

Template first. 

5. From the Home page, click on ‘Create Unit Template’. 

 

http://www.telguardonline.com/


6. Type in a Template Name of your choosing. 

7. Choose the Unit Type by clicking on the radio button for 2gig GO!Control Panel. 

 

8. After choosing the Unit Type, you can start entering information. Remember that the template 

is to be used as a base for future installations so only fill in information that is non-specific to a 

single site. 

9. The ‘Unit Information’ tab contains info about the alarm path. 

 



10. Click on the ‘Self-Test Configuration’ tab, and continue to fill in information as necessary. 

11. You will have two options for Self-Test Frequency: N/A or Monthly. 

12. If you choose monthly, you will need to enter a code for passing and failing instances. Click on 

the question mark for a quick reference. 

 

13. Click on the ‘Interactive Services’ tab. 

14. Continue to navigate through the different tabs and filling out information accordingly. 

 



15. Click on the ‘2-Way Voice’ tab. 

16. You will have three options there, choose the right ones for this template. 

 

17. Click on ‘Common Settings’. 

18. Check/Uncheck the options you want to keep/remove in the template. 

19. When finished, click on ‘Save Template’. 

 

 



20. If the template was successfully created, you will see your option turn to a dark red color. 

21. At this point you are ready to begin a unit registration using this template. 

 

  



22. From the Home page, click on ‘Register Subscriber’. 

 

23. Enter the 10-digit Serial # associated with the Telguard radio 2GIG-GC3GA-T. 

24. Click ‘Validate’. 

25. If the number is invalid or already in use you will get a message advising you to contact 

Technical Support. Revise the number and try again. 

 

 



26. After the Serial # gets validated, you have choose a Unit Template. 

27. Choosing one from the drop-down menu will refresh the options available to you. 

 

28. Now you are able to see all the tabs needed for registration of the Telguard radio. 

29. Start by filling out customer information and choosing the Rate Plan in the ‘Subscriber Info’ tab. 

 

 



30. Beginning on this section, you will start to see some fields are pre-filled for you.  This is based on 

the selections you made when building the template you are using. 

31. Click on ‘Central Station Info’. 

32. This is where you type in the information that determines the path for alarm signals. 

33. IP Receiver options are only available if your Central Station has already set up the connections 

and you have been assigned a DNIS. 

a. To select IP, click on ‘Select’ and choose the appropriate IP/DNIS combinations. 

b. Whether IP is chosen or not, the phone number and account number fields must always 

be filled in. 

NOTE: Any fields that are prefixed by Q# will be reconfigured in the panel when the system is activated. 

 

  



34. Click on the ‘Self-Test Configuration’ tab. 

35. Choose either N/A for no radio test or Monthly for a radio self-test once a month. 

 

36. If ‘Enable Home Control’ is not checked, you will not see any options. 

37. To enable these options, check the checkbox. 

 

 



38. Choose the HomeControl Service Level you desire. 

a. Interact: Will provide access to the HomeControl website and apps along with 

arming/disarming capabilities, but no remote z-wave control. 

b. Control: Has full access to remote interactivity including z-wave control. 

39. If you are going to be installing cameras (TGHC-CAM1), you will need to check the ‘Add View 

(cameras)’ checkbox. 

40. The remainder of the information needs to be filled in with the end-user’s information. 

a. Make sure to input the correct end-user email address into this field, as this will be used 

to set up the end-user’s credentials. 

 

  



41. Choose whether two-way voice will be used in this system. 

 

42. Lastly, as an installer you have a chance to reconfigure some functionality within the 2Gig panel. 

43. The settings chosen here will be reconfigured once the Telguard radio becomes active. 

44. Click on ‘Register Subscriber’. 

 

  



45. If everything is filled out correctly, you will see the options you chose turn to dark red. 

46. At this point, you are ready to install and activate the radio. 

 

  



47. Install the 2Gig Panel with the 2GIG-GC3GA-T radio in accordance to 2Gig’s instruction sheet. 

48. Verify that the Panel has the right firmware to work with Telguard service: 

a. From the Home Screen, Tap on ‘Security’. 

b. Tap on ‘Menu’ 

c. Tap on the ‘Toolbox’ icon. 

d. Enter your installer’s code. 

e. Scroll to the right (  ) 

f. Tap on ‘Version’.  It should read V1.10.1_Production.  If it reads something different, it 

needs to be upgraded.  Log into dealer.2gig.com for more details.  

49. Change the Cellular path to use Telguard’s service: 

a. Navigate to the ‘Installer Toolbox’ by tapping on the icon on the bottom right corner of 

the screen. 

b. Enter your installer’s code. 

c. Select ‘System Configuration’. 

d. From the configuration screen tap on ‘Go to’ and enter 91. 

e. When prompted, scroll to the right to select ‘Option (2)’.  This is the option that will 

allow you to use Telguard’s service. Any other option will now allow the radio to work. 

f. Tap on ‘End’ 

g. On the next screen, make sure that the ‘Save Changes’ checkbox is checked and tap on 

‘Exit’. 

h. The device will reboot on its own. 

50. Verify Cellular Signal Strength.  

a. Navigate to the ‘Installer Toolbox’. 

b. Look at the numbers listed inside the ‘Radio Status’ button.  

c. Verify the signal strength meets the recommended minimum. 

51. Verify Service Status.  

a. While in the ‘Radio Status’ screen, verify the service status says Pending. 

52. Activate & Transmit Panel Alarms over the Cellular Radio Network.  

a. To activate your Telguard service go to the ‘Cell Phone Test’ screen.  

b. Activation will automatically begin and the status information presented will walk you 

through the process as it happens.  

c. Once the activation completes allow a few seconds before navigating back to the ‘Radio 

Status’ screen to verify the service status now says Active.  

d. At this point, trigger a panel alarm and verify reception with the Central Station.  

53. Note that it may take several seconds for the activation information to propagate back to the 

panel and update the service status. 

54. Now that the radio is active, it’s time to finish the portal activation. 

  

dealer.2gig.com


55. Go to www.TelguardOnline.com and log back in. 

56. When you get to the Home screen, click on ‘Subscriber/Unit Search’. 

 

57. Enter the Unit Serial Number for the unit you just activated. 

58. Click ‘Search’. 

 

  

http://www.telguardonline.com/


59. The unit will show up in the table under the ‘Search’ button. 

60. Click on the hyperlinked Subscriber Name listed. 

 

61. You will be taken to the ‘Subscriber Info’ tab. 

62. Scroll down until you see the Current Status of the unit. It should be set to Active. 

 

 



63. Click on the ‘Interactive Services’ tab. 

64. Now that the unit is active, you will see a link that says ‘Click here to access HomeControl site as 

installer’. Click on it. 

 

  



65. Clicking on the link will take you to a page where you can access the site as an installer to finish 

installing cameras and/or testing automations, schedules, and alerts. 

66. When you are finished, click on ‘Set Site to Active’. 

 

67. At this point the installation is complete, and the end-user now has full access to the 

HomeControl site. 

 

 


