
Technical Bulletin for 2GIG panels using Telguard service 

2GIG Go!Control Panels can now utilize Telguard HomeControl service when the Telguard 3G Cell 

Radio Module (SKU: 2GIG-GC3GA-T) is installed and activated.  The following guide advises you of 

the programming requirements that need to be verified and/or modified in order to establish 

communication using the 2GIG panel with Telguard Service. 

Configuring the 2GIG Go!Control Panel 

I. Verify that the Panel has the right firmware to work with the Telguard Service: 
 

1. From the Home Screen, Tap on ‘Security’. 

2. Tap on ‘Menu’ 

3. Tap on the ‘Toolbox’ icon. 

4. Enter your installer’s code. 

5. Scroll to the right (  ) 

6. Tap on ‘Version’.  It should read V1.10.1_Production.  If it reads something different, it needs 

to be upgraded to the latest release.  Log into dealer.2gig.com for more details. 

 

II. Change the Cellular path to use Telguard’s service: 
 

1. Navigate to the ‘Installer Toolbox’ by tapping on the icon on the bottom right corner of the 

screen. 

2. Enter your installer’s code. 

3. Select ‘System Configuration’. 

4. From the configuration screen tap on ‘Go to’ and enter 91. 

5. When prompted, scroll to the right to select ‘Option (2)’.  This is the option that will allow you 

to use Telguard’s service. Any other option will now allow the radio to work. 

6. Tap on ‘End’ 

7. On the next screen, make sure that the ‘Save Changes’ box is checked and tap on ‘Exit’. 

8. The device will reboot on its own. 

 

III. Verify Signal Strength: 
 

1. Navigate to the ‘Installer Toolbox’. 

2. Enter your installer’s code. 

3. Look at the fraction value inside the ‘Radio Status’ button. This is your signal strength.  Make 

sure that it meets the minimum requirement. 

 

Reference 

For more detailed installation and programming instructions of the 2GIG Go!Control Panel, please 

refer to the 2GIG Go!Control Install Guide, which can be found at dealer.2gig.com. 

For detailed registration and activation procedures of the Telguard HomeControl Service, please 

refer to the 2GIG HomeControl Activation Guide, which can be found at TelguardOnline.com. 
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